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Emergency, Crisis and Help Lines 

 

Emergency Numbers 

Ambulance…………………..........…911 

Fire………………………………......911 

Medical…………………….………...911 

Police……………………………...…911 

Protective Services.…........780-623-6767 

Poison Control Centre.............................1-800-332-1414 

 

Crisis and Help Lines  

(24 hours a day) 

 

AIDS/HIV/ Sexually Transmitted Disease 

Information………………...…1-800-772 -2437 

Adult Detoxification………......1-866-332-2322 

Abuse Helpline….…...…….….1-855-443-5722 

Addiction Services Help line...1-866-332-2322 

Alberta Supports……………    1-877-644-9992 

Beaver Lake Wah-Pow Treatment Centre…. 

…………………………….…….780-623-2553 

Bullying Help Line .................. 1-888-454-2323 

Crisis Services Canada: Canada Suicide Prevention 

Service…………....1-888-456-2323 

Child & Family Services………...780-623-5215 

Child and Youth Advocate……1-800-661-3446 

Child Abuse Hotline…..........…1-800-387-5437 

Crime Stoppers……………….1-800-222-8477 

Family Violence Information….…....310-1818 

First Nations and Inuit Hope for Wellness Help 

Line………………....................1-855-242-3310 

Food Safety Information………1-800-442-2342 

Health Link.………....……….…………….811 

Hope Haven Crisis Line…….…...780-623-3100 

Kids Help Phone…….…….......1-800-668-6868 

Lakeland Out of the Elements Shelter Society (mat program 

for any gender) …..780-623-3284 

Mental Health Crisis.………….1-877-303-2642 

National Crime Prevention Centre- Public Safety Canada 

(inquiries).…….1-800-830-3118 (inquiries) 

Protection for Persons in Care reporting 

line….………………………....1-888-357-9339 

Seniors Information line……....1-800-644-9992 

SOS Crisis Line…………....… 1-800-565-3801 

Temporary Foreign Workers Hotline…………. 

…………………………….…. 1-877-944-9955 Victim 

Services………………….780-623-7770 

 

Environment, Safety and Utilities Emergency numbers 

 

Alberta One Line………...…....1-866-403-8000 

Energy and Environmental Emergency or 

Complaints…………….….….1-800-222-6514 

tel:1-888-456-2323
https://www.alberta.ca/temporary-foreign-workers.aspx
https://www.alberta.ca/temporary-foreign-workers.aspx
https://www.alberta.ca/energy-and-environmental-response-line.aspx
https://www.alberta.ca/energy-and-environmental-response-line.aspx
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Occupational Health and Safety…………… 

………………………………...1-866-415-8690 

Report a Poacher……….…......1-800-642-3800 

Transportation and dangerous goods information   

………...……....1-800-272-9600 

Transportation Services Line After-Hours (County Roadway 

Emergencies Only) ……………………………….780-404-

4078 

Utilities Line 24-Hour (Water/Sewer and Natural Gas 

Concerns).……....780-623-7494 

 

Informational Numbers 

 

Alberta Child Health Benefit….1-877-469-5437 

Alberta Health Care………….….780-427-1432 

Employment Insurance……......1-800-966-2099 

Legal Aid Alberta...…………1-866-845-3425 

Money Mentors……………….1-888-294-0076 

Revenue Canada…….………...1-800-959-7383 

Seniors Benefit……….…….... 1-877-644-9992 

Service Canada…………….….1-800-277-9914 

Social Insurance number……...1-800-274-6627 

Vital Statistics……………….......780-427-7013

 

About Lac La Biche County

Lac La Biche County 

Phone: 780-623-1747  

Toll Free: 1-877-806-5632 

Fax:780-623-2039 

Email: main.office@laclabichecounty.com 

Website: https://laclabichecounty.com/ 

Facebook: Lac La Biche County 

Twitter: Lac La Biche County 

Services: Provides a full variety of municipal services for the 

citizens of Lac La Biche County 

 

A little History 

 

Lac La Biche County is a historic and diverse community.  

This beautiful Lakeland region has a long and colourful 

backstory. Home to indigenous peoples for thousands of years, 

the area has brought together a wealth of ethnic and cultural 

groups from all over the world. All have brought their unique 

traditions and influences with them and contributed to the 

cultural quilt that is Lac La Biche County today. 

 

Mayor: Paul Reutov 

• Phone: 780-623-0477 

• Email: paul.reutov@laclabichecounty.com 

 

Provincial MLA:  

• Office address: Suite 107, 10110 Fraser Ave, Fort 

McMurray, AB T9H 5C2 

• Phone: 780-588-7979 

• Email: fortmcmurray.laclabiche@ assembly.ab.ca 

 

Federal MP: David Yurdiga 

• Local Office Address: 10115 – 101 Ave Suite # 2B, 

Lac La Biche AB T0A 2C0 

• Phone: 780-743-2201 

• Fax: 780-743-2287 

• Email: David.yurdiga@parl.gc.ca 

 

School Districts: 

• Northern Lights School Division 

• Conseil Scolair Centre Est (Francophone) 

• Lakeland Catholic Schools 

• Home Schooling Association 

 

Small Communities in Lac La Biche County 

• Craigend 

• Hylo 

• Owl River 

• Plamondon 

• Rich Lake 

 

Nearby Communities 

• Beaver Lake First Nation 

• Buffalo Lake Metis Settlement 

• Heart Lake First Nation  

• Kikino Metis Settlement 

 
 

Fee Assistance Programs 

 

Lac La Biche County has 2 programs to reduce financial 

barrier to accessing sports and recreational opportunities: 

 

Kid Sport 

 

Parents/ Guardians can apply for up to $400 per calendar year, 

per child. For more information and to apply for funding, 

download the application form https://boldcenter.ca/wp-

content/uploads/2019/05/EGTP-flyer-and-application.pdf or 

pick up a paper copy at the Bold Center. 

 

 

 

 

 

Fair Access 

 

Families and individuals can access up to $250 per year, per 

individual to offset costs of programs through the Recreation 

and FCSS departments.  For more information and to apply for 

funding, go to 

https://www.laclabichecounty.com/home/showpublisheddocu

ment/12088/637596082800404946  You can also call the Bold 

http://work.alberta.ca/occupational-health-safety/report-an-incident.html
https://www.alberta.ca/transportation-of-dangerous-goods.aspx
mailto:main.office@laclabichecounty.com
https://laclabichecounty.com/
mailto:paul.reutov@laclabichecounty.com
mailto:fortmcmurray.laclabiche@%20assembly.ab.ca
mailto:David.yurdiga@parl.gc.ca
https://boldcenter.ca/wp-content/uploads/2019/05/EGTP-flyer-and-application.pdf
https://boldcenter.ca/wp-content/uploads/2019/05/EGTP-flyer-and-application.pdf
https://www.laclabichecounty.com/home/showpublisheddocument/12088/637596082800404946
https://www.laclabichecounty.com/home/showpublisheddocument/12088/637596082800404946
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Center at 780-623-3829 or check the latest Lac La Biche 

County Activity Guide. 

 

 

Lac La Biche and Area Community Services Directory (Alphabetically) 

 

1st Lakeland Scout Group 

Email: lakelandscouts@gmail.com 

Website: scouts@gmail.com or lakelandscouts.wixsite.com 

 

92.1 FM Boreal French Radio 

Phone: 780-798-3909 

E-mail: direction@borealfm.com 

Website: www.borealfm.com  

Facebook: Boreal FM  

Instagram: @chpl92.1fm 

Services: Located in the village of Plamondon, in northern 

Alberta, Boréal FM is proud to broadcast original French-

language content. Our goal is to support and encourage the 

oral culture of French in a minority environment.  

 

5HV Club (Seniors Club) 

Phone: 780-623-3022 (Hylo Senior’s Center) 

Services: The centre provides a place for members to socialize 

and keep updated on issues that affect the 55+ population. 

Special evening suppers, luncheons, and potluck suppers are 

held throughout the year.  

 

Addictions- Alberta Health Services 

Phone: 780-623-5230 

Fax: 780-623-5232 

Website: www.albertahealthservices.ca 

Hours: 8am to noon and 1 to 4pm 

Services:  Treatments, prevention and information services 

related to all addictions.  Outpatient services are also 

available.   

Service Area: We serve the communities of Lac La Biche 

County, Buffalo Lake, Kikino, Caslan, Atmore and Wandering 

River. 

 

Alberta Brain Injury Initiative (St. Paul, Alberta) 

Phone: 780-645-3441 EXT: 232 

Fax: 780-645-1885 

E-mail: abin@spanet.ab.ca 

Website: http://www.stpaulabilitiesnetwork.ca/ 

Hours: Monday to Friday 8:30am to 4:30pm  

Services: Provide supports to adults with acquired brain injury 

by fostering community connection and independence 

training. 

 

Alberta Health Link 

Phone: 811 (For out of province use: 1-866-408-5465) 

Website: https://www.albertahealth 

services.ca/info/Page15948.aspx 

Hours: 24 hours a day, 7 days a week 

Services: Supporting Albertans in managing their own health. 

Health link provides more knowledgeable public, fewer 

hospital visits and healthier communities. 

 

Alberta Works-Alberta Community Social Services 

Phone Toll Free: 310-0000 

LLB Office: 780-623-5215 

Fax: 780-623-5489 

E-mail: css.laclabichedo@gov.ab.ca 

Website: https://www.alberta.ca/alberta-supports.aspx 

Hours: Monday to Friday 8:15am-12pm, 1-4:30pm,  

Services: Career planning and resources, Labour market 

information, job postings, employment standards, workplace 

health and safety, income support and child support services, 

and assured income for the severely handicapped (AISH). 

Service Area: Wandering River, Hylo, Atmore, Lac La Biche, 

Buffalo Lake, Kikino and Sandy River.  

 

Bluebird Counselling 

Phone: 780-404-4672 

E-mail: gmiller8@telus.net 

Services: Talk Therapy and EMDR for trauma. 

                 $150.00 per hour. 

 

Alberta Human Rights & Citizenship Commission 

Phone: Toll Free- 310-0000 

Confidential line: 780-427-7661 

Fax: 780-427-6013 

E-mail: humanrights@gov.ab.ca 

Website: www.albertahumanrights.ab.ca 

Hours: Monday to Friday 8:15am to 4:30pm  

Services: The Commission has a two-fold mandate: to foster 

equality and to reduce discrimination. It fulfills this mandate 

through public education and community initiatives, through 

the resolution and settlement of complaints of discrimination, 

and through human rights tribunal and court hearings. 

 

Alberta Environment and Parks 

Phone:  780-623-5240 (Lands Division and Range Land are 

operated under Alberta Environment and Parks) 

Phone: 780-623-5388 

Fax: 780-623-4584 

Hours: Monday to Friday 8:15am to 4:30pm, closed at noon. 

Services: Resource managers for public green zones, 

including land surface and forestry, mining, and oil sands 

exploration. Lands operations, compliance operations and 

range land operation. 

Lands Division   

Phone: 780-623-5223 

Fax: 780-623-4584 

Range Land 

mailto:lakelandscouts@gmail.com
mailto:scouts@gmail.com
tel:+1-780-645-3441
mailto:abin@spanet.ab.ca
http://www.stpaulabilitiesnetwork.ca/
tel:780-623-5215
https://www.alberta.ca/alberta-supports.aspx
mailto:gmiller8@telus.net
mailto:humanrights@gov.ab.ca


LAC LA BICHE COUNTY COMMUNITY SERVICES DIRECTORY 2021-2022 brought to you by Lac La Biche County FCSS 

 

7 | P a g e  
 

Phone780 623-5279 

Fax: 780 623- 4584 

 

Alberta Fish and Wildlife Division: Sustainable Resources 

Phone:  780-623-5247 

Fax: 780-623-4584 

Hours: Monday to Friday 8:15am to 4:30pm, closed from 

noon to 1pm 

Services: Manages fisheries and wildlife in the Lac La Biche 

area. Enforcement of fish and wildlife area. 

 

Alberta Parks- Alberta Tourism, Parks, Recreation 

Phone: 780-623-5455 

Fax: 780-623-5239 

Website: albertaparks.ca 

Hours: Monday to Friday 8:15 am to 4:30 pm, Closed for 

lunch and statutory holidays 

Services:  Rural management of resources in parks and 

protected areas. Also manage recreation areas in the Lac La 

Biche region such as provincial parks and recreation areas. 

 

Alkareem Mosque- Lac La Biche Muslim Association 

Phone: 780-623-4578, 780-689-9457 or 780-623-4234 

Fax: 780-623-4578 

Hours: open 24 hours a day for prayers 

Services:  Canada’s second and North America’s third 

Mosque was built in 1958 in Lac La Biche to serve local and 

visiting Arab community, largely of Lebanese origin. 

Religious classes are held for children, women and men.  

Tours are available to the public, please call for more 

information. 

 

Amisk Community School 

Phone: 780-623-4548 

Fax: 780-623-4659 

E-mail: amisk@btps.ca 

Website: http://amisk.btps.ca/ 

Services: A nine-member management team sees its members 

as experts in their own right as uniquely important sources of 

knowledge, experience and wisdom. Amisk School serves 

children from grades ECS-3. 

Service Area: The school is in the Village of Amisk - serving 

the communities of Amisk, Hughenden, Czar and Metiskow.  

 

Associated Medical Clinic 

Phone: 780-623-4421 

Fax: 780-623-1920 

Hours: Monday to Friday 8:30am to 5pm  

Services:  Family Medical clinic  

 

Association Canadienne-Française de l'Alberta (ACFA) 

Régionale de Plamondon - Lac La Biche 

Phone: 780) 798-3896 

E-mail: direction.plamondon@acfa.ab.ca 

Website: Plamondon.scfa.ab.ca 

Facebook: https://www.facebook.com /ACFAPlamondon/ 

Twitter: @acfaplamondon 

Hours: Tuesday to Thursday 8:30am to 4:00pm 

Services: We are a nonprofit organization that promotes and 

supports the French language, culture and French-Canadian 

history and heritage. The cultural centre can be rented to 

anyone. Everyone is welcome.  

Aurora Middle School- NLPS Division 

Phone: 780-623-4421 

Fax: 780-623-2101 

E-mail: send emails through website 

Website: https://www.auroramiddleschool.ca/contact 

Services:  The goal of our school is to do all we can 

to ensure that each student has a great middle school 

experience. We are a grade 4-8 school that offers unique 

options like band, YAP, outdoor education and fine arts. 

Beaver Lake Cree Nation Band Administration 

Phone: 780-623-4549 

E-mail: reception@blcn,ca 

Website: http://www.beaverlakecreenation 

Services:  Administration of the financial affairs; public works 

operation and maintenance; human resources and development 

including youth and senior’s programs, housing, education, 

health and other band programs.    

 

Beaver Lake Cree Nation Health Services- First Nation 

Health Centre 

Phone- Director: 780-623-4276 (Director) 

Phone-Medical Van: 780-623-8618 

Early Learning: 780-623-3110 

E-mail: ngordey-landstrom@onehealth.ca 

Website: http://www.beaverlakecreenation.ca/Health 

Services: Administers a number of community programs 

supporting a suite of community-based and community-

delivered initiatives and strategies that collectively aim to 

improve health outcomes and reduce health risks in three 

targeted areas: children and youth, chronic disease and injury 

prevention, and mental health and addictions.  

 

Beaver Lake Wah-Pow Treatment Centre 

Phone: 780-623-2553 

Fax: 780-623-4076 

E-mail: beaverlaketreatmentcenter@yahoo.ca  

Website: http://www.beaverlakecreenation.ca/Health 

Hours: 24 hour a day 

Services:  Treatment facility for all nationalities with drug 

and/or alcohol problems.  We serve anyone over the age of 18, 

individual male and female clients and couples.  The intense 

49-day holistic program specializing in the treatment of 

trauma and abuse and promotes a balance of the physical, 

emotional, mental, and spiritual well-being of each client.  

 

 

Big Brothers Big Sisters of Lac La Biche 

Phone: 780-623-0380 

Email: laclabiche.caseworker@bigbrothersbigsisters.ca 

Website: https://bgcbigs.ca/lac-la-biche/ 

mailto:amisk@btps.ca
mailto:direction.plamondon@acfa.ab.ca
http://www.beaverlakecreenation.ca/Health
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Facebook: BBBSLacLaBiche 

Services:  This is a satellite office of Big Brothers Big Sisters 

of Edmonton. We offer in school mentoring; littles meet with 

their bigs (adult/ youth volunteers) for one hour a week at 

school.  We also offer traditional matches where a child and 

volunteer meet once a week for 2 to 4 hours in the community.  

 

Bold Center Programming and Recreation- Lac La Biche 

County  

Phone: 780-623-3829 (Bold Center Guest Services) 

Fax: 780-623-6808 

E-mail: recreation@laclabichecounty.com 

Website: https://boldcenter.ca/ 

Facebook: Boldcenter 

Instagram:  bold.center.llb 

Hours: Regular Hours:  6am to 11pm 

Stat holidays:  11am to 7 pm 

Administration: 8am to 4:30pm 

Services:  Life Happens at the Bold Center!  There’s 

something for everyone in this 250,000+ square foot 

recreation multi-plex.   

 

Buffalo Lake Administration and Community Services 

Phone: 780-689-2170 

Fax: 780-623-2024 

E-mail: reception@blmetis.ca 

Services:  Buffalo Lake Métis Settlement governance 

structure consists of five elected council members, with an 

Administrative Staff that oversee the daily operations of our 

local government. Our community provides a variety of health 

and wellness programs in addition to various activities 

available for families of all ages. 

 

Buffalo Lake Settlement Community Health Services 

Phone: 780-689-4771 

Fax: 780-623-2024 

E-mail: reception@blmetis.ca 

Website: https://buffalolakems.ca 

Services: A full range of community-based services including 

public health services, school immunization, home care, 

palliative care, newborn home visits, pre-natal services and the 

Injury Control Project. Information provided for general health 

inquiries, hearing screening, mental health, dental referrals, 

cervical screening and a registered dietician. 

 

Camp 3F Association 

Phone: 780-798-3478 

Email: pdcdsplamondon@gmail.com 

 

Canada Post 

Phone: 780-623-4715 

Website: canadapost.ca 

Services:  Canada Post provides mail delivery and other postal 

services to the area including: regular mail, Express Post (1-2 

days), and Priority Post (next day delivery depending on 

location). The outlet also provides a wide range of products 

for mail packaging/delivery needs such as: stamps, envelopes, 

parcel paper, tape, boxes and padded packaging. 

 

Care To Learn Preschool- Northern Lights Public Schools 

Phone: 780-623-4414 

E-mail: glenda.bouvier@nlsd.ab.ca 

Website: nlpsab.ca 

Facebook: Northern Lights Public Schools 

Hours: Open September to June 

Services: Preschool Program for 3- and 4-year old’s available 

at Vera M Welsh and Ecole Plamondon Schools.   

 

Caslan School- NLPS Division 

Phone: 780-689-2118 

Fax: 780-689-2840 

E-mail: Through website 

Website: https://www.caslanschool.ca/contact 

Services:  Instructional Services provides support to ensure 

that the instructional programs meet the learning needs of all 

students, reflect the Alberta Program of Studies and operate 

within the Division's guidelines.  The Kindergarten to grade 8 

school provides opportunities for leadership and to celebrate 

their Metis heritage and industrial arts. 

 

Children Services- Lac La Biche office- North Region 

Phone: 780-623-5215 

Hours: Monday to Friday 8:15am to 4:30pm 

Services:  Each authority oversees a range of services 

including Child Protection, Adoption Services, Day Care 

Programs, Family Violence Prevention, Resources for 

Children with Disabilities (FSCD) and Early Intervention. 

This community-based system will allow services and 

programs to be planned on the basis of local needs. All of the 

services mentioned above may or may not be offered at this 

site but are available in the region. 

 

Community Access System (Busing)- Lac La Biche County 

Phone: 780-623-6763 

E-mail: paratransit@laclabichecounty.com 

Website: https://laclabichecounty.com/ 

Facebook: Lac La Biche County FCSS 

Hours: 9:30am to 5pm 

Services:  Community Access System is a busing service that 

helps low-income families, those with limited transportation 

access, seniors, and people with disabilities get around our 

community. Our aim is to provide access to health care, 

shopping, educational services, and recreational activities 

through both the Community bus and Paratransit busing 

systems.  

 

Community Futures- Lac La Biche 

Phone: 780-623-2662 

Fax: 780-623-2671 

E-mail: contact@cfllb.com 

Website: www.cfllb.com or www.llbbusiness.com or 

www.llbevents.com 

Hours: Monday to Friday 8:30am to noon and 1 to 4:30pm  

mailto:recreation@laclabichecounty.com
https://boldcenter.ca/
javascript:;
mailto:pdcdsplamondon@gmail.com
http://www.cfllb.com/
http://www.llbbusiness.com/


LAC LA BICHE COUNTY COMMUNITY SERVICES DIRECTORY 2021-2022 brought to you by Lac La Biche County FCSS 

 

9 | P a g e  
 

Services:  Local not for profit agency that supports and leads 

the business community with free business advice, lending and 

training services.  We also promote a healthy economy and 

prosperous community. 

 

Community Learning 

Phone: 780-2477 

E-mail: llbpal@telus.net 

Facebook: Community Learning Lac La Biche 

Services:  Helps people reduce their barriers to employment 

and/ or increase their skills to fully participate in society.  We 

do this through ongoing community collaboration in a safe, 

welcoming and inclusive environment.  English as a second 

language, reading, writing, conversational classes for 

beginners, Intermediate advanced.  Also offers basic computer 

skills GED exam and beginner word and excel. 

 

Continuing Care – North Zone- Alberta Health Services 

Phone: 780-623-4471 after hours 1-855-371-4122 

Website: www.albertahealthservices.ca 

Hours: 8:30am to 4:30pm 

Services:  Provide a wide range of comfort and quality service 

to seniors and vulnerable adults.  Services can include nursing, 

rehabilitation, home care and occupational therapy including. 

Self or agency referrals can be made, as well as family and 

friends.  

 

Craigend Recreation and Agricultural Society 

Phone: for booking- 780-623-7832, for other inquiries 780-

623-7570, 780-623-7495 or 780-623-2698 

Hours: Meetings held every 2nd Monday of the month at 

7:30pm 

Services:  The center offers an outdoor rink and a large 

playground.  The hall has a seniors center attached.  The main 

facility can be rented for public or private events.   

 

Dragonfly Counselling and Support Centre for Sexual 

Assault Services (DCSC) 

Phone office: 780-812-3174 

Text: 780-207-7535 (business hours only) 

Fax: 780-812-2653 

E-mail: info@thedragonflycentre.com 

Website: www.thedragonflycentre.com 

Facebook: @thedragonflycentre 

Instagram: @thedragonflycentre 

Linkedin: @thedragonflycentre 

Hours: Monday to Thursday 8:30am to 4pm 

Services:  Sexual Assault and Sexual Abuse Counselling for 

those directly or indirectly effected for free.  We also offer 

Generalist Counselling (fee for service is on a sliding scale).  1 

COVID debrief session is free.  

Service area: North East Region including, Athabasca, 

Bonnyville, Cold Lake, Lac La Biche, Elk Point, St. Paul, 

Beaver Lake, Big Stone Lake, Cold Lake First Nation, 

Kehewin, Saddle Lake, Buffalo Lake, Elizabeth Settlement, 

Fishing Lake, Kikino and Wabasca.  

 

Ecole Beausejour- Conseil Scholaire Centre-Est 

Phone: 780-798-2045 

E-mail: beausejour@centreest.ca 

Website: https://www.centreest.ca/beausejour/en/ 

Services: École Beauséjour is a playschool to grade 12 school, 

that defines itself as a welcoming and safe school with the 

following values: emotional and spiritual achievement and life 

in harmony. The school wants its students to know who they 

are, while developing a sense of pride, be a proud 

Francophone and use their full academic potential. 

 

Ecole Plamondon School- NLPS Division 

Phone: 780-798-3840 

Fax: 780-798-3850 

Email: go through website 

Website: https://www.ecoleplamondonschool.ca/contact 

Services:  Our vision at École Plamondon School is to 

graduate students who value multiculturalism, family, honesty, 

commitment and work ethic. Our Kindergaerten to Grade 12 

school offers diverse language opportunities consisting of 

English, French and Russian programs. 

 

Ecole Sainte-Catherine- Conseil Scholaire Centre-Est 

Phone: 780-623-8386 

E-mail: through website 

Website: https://www.centreest.ca/saintecatherine 

/contact/?lang=en 

Services:  We are passionate to provide your children, 

kindergarten to grade 4 with unforgettable experiences, as well 

as a differentiated education in a school where respect and 

safety come first. We are more than a school; we are a family. 

We grow together, we make friends and we build our own 

future. We value the self-development of our children and 

want them to thrive and get a healthy future that will also be 

full of opportunities. 

 

Employability’s  

Phone: 780-213-1042 or 780-623-1281 

E-mail: kbender@employabilites.ab.ca 

Hours: Monday to Friday 8:30am to 4:30pm 

Services:  Employability’s provides specialized services to 

individuals with disabilities or barriers to employment  

by creating opportunities for skill development, education and 

employment. 

 

 

Evangelical Free Church of Lac La Biche 

Phone: 780-623-4677 

E-mail: office@efcllb.com 

Website: http://efcllb.com 

Services:  We are a local group of people who come together 

for the purpose of worshiping God and building each other up 

in our faith in Jesus Christ. 

Sunday school, worship services, Women’s bible study, 

Children’s club, Hockey and Munchkins and Moms are some 

of the classes and opportunities to support each other, learn 

mailto:llbpal@telus.net
https://www.centreest.ca/saintecatherine
http://efcllb.com/
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and flourish. Contact the church for more information. 

Everyone welcome! 

 

Explorer Dental Hygiene 

Phone: 780-623-9528 

E-mail: explorerdentalhygiene@email.com 

Hours: Monday to Thursday 9am to 4:30pm 

Services: Services provided teeth cleaning, oral health exams, 

teeth whitening, sports mouthguards, dentures and referrals to 

dentists and some dental specialists. 

 

Family and Community Support Services (FCSS)- Lac La 

Biche County 

Phone: 780-623-6745 or 780-623-6819 

Fax: 780-623-3808 

E-mail: fcss@laclabichecounty.com 

Website: laclabichecounty.com 

Facebook: @Lac La Biche County Family & Community 

Support Services or @FCSS young family Connections 

Hours: Monday to Friday 8:30am to 4:30pm 

Services:  FCSS is a partnership between Lac La Biche 

County and the province to deliver preventive social services. 

We provide support to the whole community through 

individual supports, programs, grants, community 

development and encouraging volunteerism. FCSS also 

manages County programs such as the Community Access 

Bus, Bold Center Child Mind service and Emergency Social 

Services. 

 

Farmers Market- Lac La Biche 

Phone: 780-623-7888 

Website: www.laclabicheagsociety.com 

Facebook: Lac La Biche Agriculture Society and Farmers 

Market 

 

FCSS Young Family Connections (formerly Parent Link) 

Phone: 780-623-6365 

Fax: 780-623-3808 

E-mail: fcss@laclabichecounty.com 

Website:  https://laclabichecounty.com/ 

Facebook: FCSS Young Family Connections 

Hours: Monday to Friday 8:30am to 4:30pm 

Services:  This program provides support to children and 

families.  Connecting and providing parents or families to the 

following key service areas: early childhood learning and care, 

parent/caregiver education, family support services, 

information and referrals.  

 

Gateway Dental Clinic 

Phone: 780-623-4226 

E-mail: 780-623-7017 

Hours: Monday to Thursday-8am to 5pm and Friday 8am-

4pm 

Services:  General Family Dentistry 

 

Generations Eye Care 

Phone: 780-623-2020 

Fax: 780-623-3702 

E-mail: info@generationseyecare.ca 

Website: generationseyecare.ca 

Hours: Monday to Friday 8:30am to 4pm 

Services: Getting to know you, your eye care history, and 

your vision needs ensures expert eye care, advice and options. 

Routine and compressive eye exams and eyeglasses are 

available. 

 

Golden Sands Living Lac La Biche  

Phone: 780-623-9614 

Email: iona.wolstenholme@optimaliving.ca 

Website: www.optimaliving.com 

Hours: 8:30am to 5pm 

Services: We offer Independent Supportive Living (ISL), 

designated supportive living (DSL) and memory care. We 

work in partnership with Alberta Health Services (AHS) as a 

designated supportive living site for a variety of needs; Level 

3 (DSL3), Level 4 (DSL4) and level dementia or complex 

needs (DSL4D). 

 

Grassland and District Agricultural Society   

Phone: 780-520-2228 

Facebook: Grassland Community Hall 

Services:  The society serves as a hub of many agricultural 

districts and the community hall serves as a central gathering 

place for many events. These include weddings, dances, 

picnics graduation, craft fairs, meetings, Christmas parties, 

and community plays.  $5 a year membership fee.  

Services: The Lac La Biche office (located at Island View) is 

responsible for Seniors Apartments (Bouvier Place and Island 

View), as well as all Family Housing and Rent Supplement 

programs. Rental accommodations are based on income or 

rent supplement programs (if criteria are met) 

 

Haying in the 30’s Cancer Support Society 

Phone: 780-614-3545 

E-mail: menaundorf@mcsnet.ca 

Website: www.hayinginthe30s.com  

Facebook: Haying in the 30’s Cancer Support Society 

Services: Haying in the 30’s is an annual 2-day, old time 

family event reliving the past using. All events are free of 

charge and 100% of donations go to assist cancer victims 

undergoing treatment.

     

Healthy Babies Program- Lac La Biche 

Phone: 780-623-4471  

Fax: 780-623-2615 

Healthy Babies - Cold Lake 

Phone :780-594-4404 

E-Mail: Suzanne.danke@albertahealthservices.ca 

 

 

Heart Lake First Nation Administration 

Phone: 780-623-2130  

Fax: 780-623-3505 

http://www.laclabicheagsociety.com/
mailto:menaundorf@mcsnet.ca
http://www.hayinginthe30s.com/


LAC LA BICHE COUNTY COMMUNITY SERVICES DIRECTORY 2021-2022 brought to you by Lac La Biche County FCSS 

 

11 | P a g e  
 

Services:  Oversees the administration of band affairs such as 

finance, social services including programs for youth and 

seniors, education, economic development, fire prevention, 

housing, health, and public works operations and maintenance. 

Heart Lake First Nation- Social Services  

Phone: 780-623-2130 

Fax: 780-623-3503 

Hours: Monday- Friday 9:00am-4:40pm 

Services:  Provides social services to reserve residents 

including programs for youth and seniors.  

 

Heart Lake Health Centre 

Phone: 780-623-7477 

Fax: 780-623-8155 

Hours: Monday to Friday 9am to 4:30pm 

Services: Local Health Centre offers mental health, public 

health, home care, addiction, victim services and outreach 

support services. 

 

Heart Lake Kohls School- Tribal Chiefs Education 

Foundation 

Phone: 780-623-2330 

Fax: 780-623-2338 

Hours: 8:30am to 4:30pm 

Services:  Kindergarten (Early Childhood Services) and 

regular school Grades 1 to 9 

 

Hope Haven Women’s Shelter 

Phone: 780-623-3100 

Toll Free: 1-866-727-4673 

Fax: 780-623-2094 

E-mail: hhaven@telusplanet.net 

Website: www.hopehavenllb.com 

Facebook: @hopehavenllb  

Hours: 24 hours a day 

Services:  Hope Haven provides emergency, short-term, and 

long-term accommodations to women and children fleeing 

abuse or in crisis.  We offer counseling, referrals, advocacy, 

educational presentations, and childcare programming. We 

also provide Outreach services and crisis support to both men 

and women, and a 24-hour crisis line. Hope Haven is the 

contact for the Lac La Biche and Area Family Violence 

Program.  

Hylo/Venice Recreation & Agricultural Society 

Phone: 780-623-9756 

Email: hyloagriplex@gmail.com 

Website: hyloveniceagsociety.com 

Facebook: Hylo/Venice Recreation & Agricultural Society 

 

It’s All About Play Family Centre 

Phone: 780-623-4500 

E-mail: muganebz@mcsnet.ca 

Website:  http://www.itsallaboutplayfamilycenter.com/ 

Hours: Monday to Friday 7:30am to 5:30pm 

Services: We are a licensed daycare center providing care for 

children aged 0-6.  We run an Out of School Care Program for 

children aged 6 years-12 years during the months of July and 

August.  Childcare subsidy is available for those who qualify.   

 

J.A. Williams High School- NLPS Division 

Phone: 780-623-4271 

Fax: 780-623-2766 

E-mail: through website 

Website: https://www.jawilliamsschool.ca/contact 

Services:  Our Grade 9 to 12 school is a culturally diverse 

population and the various needs of our province, thereby 

providing the tools for continuing education, employment, and 

global awareness. We strive to promote mutual respect, 

intellectual growth, social consciousness, cultural sensitivity, 

environmental awareness, and physical development and 

healthy living.  

 

Jehovah’s Witness Kingdom Hall 

Phone: 780-623-2500 

 

Kikino Aboriginal Metis Headstart Program 

Phone: 780-623-7001 

Fax: 250-789-3315 

Services:  A preschool program which focuses on early 

childhood development and children learn through play.  We 

also ensure the spiritual, emotional, intellectual and physical 

development of Aboriginal children are supported.  

Meanwhile, supporting their parents and guardians as their 

primary teachers.   

 

Kikino Community Health Services- Alberta Health 

Services 

Phone: 780-623-7797 

Hours: Monday to Friday 8:30am to 4:40pm 

Services:  Provide a wide range of health services including 

immunizations and public health nursing 

 

Kikino Metis Settlement Administration 

Phone: 780-623-7868 

Fax: 780-623-7080 

Hours: Monday to Thursday 8:30am to 4:30pm and Friday 

8:30am to 12pm 

Services:  Oversees the administration of the Settlement 

affairs such as finance, social service, youth and seniors’ 

programs, education, economic development, fire prevention, 

housing, health and public works operations and maintenance.   

 

Kikino School- NLPS Division 

Phone: 780-623-3153 

Website: www.kikinoschool.ca 

Hours: 8:30am to 3:30pm 

Services:  Every child is offered a personalized education of 

top quality, built on a holistic foundation.  We create a safe, 

caring environment where parents, families, community 

members, community service providers and local leadership 

are contributing partners. 
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Kinette Club of Lac La Biche 

E-mail: kinetteclubllb@gmail.com 

Facebook: Kinette Club of Lac La Biche 

Services:  A service Organization for women to raise money 

for charitable causes, and to get together for social events. A 

great way to meet new people and help out our community. 

 

Kinsmen Club of Lac La Biche 

Phone: 780-623-7079 

Website: http://www.laclabichekinsmen.ca 

Services:  The Kinsmen Club of Lac La Biche has taken on 

many community projects to support our community, while 

also participating with provincial and national charity 

activities.  The Kinsmen hall is available for rent. 

 

Knights of Columbus 

Phone: 780-623-4829  

Services: There are also social activities, for members, and 

social meetings.  This group works to support the local 

Catholic churches and youth groups, through fundraising This 

group owns and maintains the local K of C grounds with a 

large grounds and chalet, which can be rented. 

 

LacAlta Lodge 

Phone: 780-623-4364 

Fax: 780-623-8186 

E-mail: erica.merkle@gnfoundation.ca 

Website: https://www.gnfoundation.ca/Lodge-LacAlta.html 

Services:  Independent living facility for senior citizens who 

are functionally independent, all meals are provided and offer 

level 1-3 care. Rents are income based. 

 

Lac La Biche Aboriginal Head Start Program  

Phone: 780-623-3641 

Fax: 780-623-3606 

E-mail: ahs.laclabiche@gmail.com 

Hours: September to June Monday to Thursday 9:30am-noon 

and 1pm to 3:30pm 

Services:  A not-for-profit association that offers learning 

through play experiences for Aboriginal children ages 3-5. 

The program is designed to meet the needs of children, 

contributing to their developmental, social, physical, 

intellectual, cultural, educational, and spiritual skills. Daily 

transportation is provided (in-town only) as well as one meal 

per class.       

 

Lac La Biche Antique Society 

Phone: 780-623-3386 or 780-623-4844 

Fax: 780-623-3564 

E-mail: bkumpula@mcsnet.ca 

Facebook: LLBAntiqueSociety 

Services:  The goal of the Society is to educate present and 

future generations about the use of antiques and collectables. 

To inspire and provide a new perspective on how the past is 

relevant to their present day lives.  There is a $5 annual 

membership fee. 

     

Lac La Biche Agricultural Society  

Phone: 780-623-7888 

E-mail: llbagsociety.com 

Website: www.agsociety.com 

Facebook: Lac La Biche Agriculture Society & Farmers 

Market 

Services:  The Society is a non-profit organization whose 

vision is to promote awareness and understanding of 

agriculture’s vital role in the community, respectful of a 

diverse heritage with a progressive focus on innovation for the 

future. The Lakeland Agricom and Rodeo Grounds are key 

facilities of the Society. 

 

Lac La Biche and Area Family Violence Program 

Phone: 780-623-3104 

Fax: 780-623-2094 

E-mail: familyviolenceprogram@telus.net 

Facebook: Lac La Biche and Area Family Violence Program 

Hours: 8:30am to 4:30pm Monday to Friday 

Services:  Provides educational groups and supports; teaching 

participants what constitutes domestic violence and unhealthy 

relationships and providing practical tools for developing 

healthy relationships. 

 

Lac la Biche Art Club 

Phone: 780-623-2633 

E-mail: laclabicheartclub@yahoo.ca 

Services:  The Club meets the 2nd Monday of the month at 

7pm, September to May.  Members meet to encourage, 

support, critique work, share ideas, plan activities and art 

shows, and workshops and to promote visual art in our 

community. We invite anyone to come and join us. Cost is $15 

annually  

 

Lac La Biche Birding Society 

Phone: 780-623-2675 

E-mail: laclabichebirdingsociety@yahoo.ca 

Facebook: Lac La Biche Birding Society 

Services:  A non-profit society that works towards educating 

our community about local birds and natural history.  We do 

annual Christmas and May species counts, work with schools 

and parks on leading and sharing information about birds. 

 

Lac La Biche Canadian Native Friendship Centre 

Phone: 780-623-3249 

Fax: 780-623-1846 

E-mail: communications@llb-cnfc.com 

Facebook: Lac La Biche Canadian Native Friendship Centre 

 

Lac La Biche Community Health Services- Alberta Health 

Services 

Phone: 780-623-4471 

Website: www.albertahealthservices.ca 

Hours: 8:30am to 4:30pm 

Services:  Provide a wide range of health services including, 

immunizations and public health nursing.  

http://www.laclabichekinsmen.ca/
mailto:erica.merkle@gnfoundation.ca


LAC LA BICHE COUNTY COMMUNITY SERVICES DIRECTORY 2021-2022 brought to you by Lac La Biche County FCSS 

 

13 | P a g e  
 

 

Lac La Biche County Libraries 

Phone (main branch): 780-623-7467 

Fax (main branch): 780-623-7497 

Phone (Plamondon branch): 780-798-3852 

E-mail: please use the online form on our website 

Website: www.llbcl.ca 

Facebook: Lac La Biche County Libraries 

Instagram: llbclibraries 

Twitter: LLB County Libraries 

Podbean: Rural Library Corner //llbclca.podbean.com/ 

Hours: Check our website for hours 

Services: Memberships are free for any person residing in Lac 

La Biche County or living on reserve in Alberta.  We have 

books, multilingual resources, kits, Internet access, Wi-Fi, 

DVD's, magazines, Daisy CD's, e- Resources, kits, video 

games, board games, recording studio, Musical Instrument 

Lending Library and so much more. In fact, your library card 

gives people access to over 4.5 million print materials.  

Lac La Biche Disability Services 

Phone: 780-623-2800 

E-mail: executive@llbds.com 

Website: llbds.ca 

Hours: Monday to Thursday 8:30am to 4:30pm 

Services: Offer support services to adults with disabilities 

including individualized community and in-home based 

support. Services can include supportive living arrangements; 

employment supports and independent living skills training. 

 

Lac La Biche and District Chamber of Commerce 

Phone: 780-623-2818 

E-mail: manager@llbchamber.ca 

Website: www.llbchamber.ca 

Facebook: Lac La Biche & District Chamber of Commerce 

Hours: 8am to 5pm 

Services:  The Chamber of Commerce is a voluntary 

organization of business and professional men and women 

who have joined together for the purposes of promoting the 

civic, commercial, and industrial progress of their community. 

They work with all levels of government for positive effects, 

provide value added programs, and facilitate networking and 

cross selling. 

 

Lac La Biche and District Curling Club 

Email: laclabichecurlingclub@gmail.com   

Website: https://www.laclabichecurlingclub.com/ 

 

Lac La Biche Elks Lodge 

Phone: 780-623-7419 

Services: This is a service club to help children, youth, and 

seniors through fund-raising events during the year.  Social 

activities occur throughout the year. The Elks support local, 

the Purple Cross Fund and provide international assistance.   

 

Lac La Biche Girl Guides 

E-mail: tamarac@girlguides.ca 

Website: www.girlguides.ca 

Services: Sparks- ages 5-6, Brownies- ages 7-8, Guides- ages 

9-11, Pathfinders- ages 12-14, Leaders- Women of all ages, 

varying levels of opportunities to volunteer. Program runs 

September to May. 

 

Lac La Biche Golf Club 

Phone: 780-623-4288 

Fax: 780-623-3513 

E-mail: llbgolfclub@gmail.com 

Website: golflaclabiche.com 

Facebook: Lac La Biche Golf Club  

Hours: 1st tee time 7:30am and the last tee time is 8pm 

Services:  One of Northeastern Alberta’s finest 18-hole golf 

courses. Owned by Lac La Biche County and operated by Lac 

La Biche Golf Club Society, this beautiful golf course is 

situated right next to Lac La Biche Lake.   

 

Lac La Biche Heritage Society - Seniors Activity Centre 

Phone: 780-623-8350 (hall) 

Fax: 780-623-8344 

E-mail: heritage2016@hotmail.com 

Hours: Dinner every Wednesday  

Services:  The society works to ensure a variety of 

recreational and social activities for seniors including floor 

curling, pool, cards, ladies’ crafts and bingo.  Dinner every 

Wednesday starting at noon, cost for members is $10 and $13 

for non-members.  To be a member, you must be 55+ and the 

fee is $10 per year.   The centre and kitchen facilities can be 

rented.  

  

Lac La Biche Junior Soccer Society 

E-mail: secretary.llbss@gmail.com 

Website: laclabichesoccer.com 

Facebook:  Lac La Biche Junior Soccer Society 

Instagram: Lac La Biche Junior Soccer Society 

Services:  Youth soccer program U5 to U19 and adult soccer.  

Indoor season October to February and Outdoor season April 

to June. 

 

Lac La Biche Low Income Senior, Family and Individual 

Housing- Greater North Foundation- Lac La Biche 

Division 

Phone: 780-623-3331 

Fax: 780-623-3636 

E-mail: Email through website 

Website: www.gnfoundation.ca  

Services: The Lac La Biche office (located at Island View) is 

responsible for Seniors Apartments (Bouvier Place and Island 

View), as well as all Family Housing and Rent Supplement 

programs. Rental accommodations are based on income or 

rent supplement programs (if criteria are met).   

Plamondon Low Income Seniors Housing- Greater North 

Foundation- Lac La Biche Division 

Phone: 780-623-4364 / 780-623-3331 

Fax: 780-623-4364 

 

mailto:laclabichecurlingclub@gmail.com
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E-mail: ericamerkle@gnfoundation.ca 

Website: https://www.gnfoundation.ca/Seniors Housing.html  

Services: To meet the needs of those 65 years of age and 

older, our Foundation offers supportive living through LacAlta 

Lodge.  Self-contained apartments are also available in 

Plamondon: North Star Villa and Pioneer Villa. Rentals are 

income based. 

 

Lac La Biche Mission Historical Society 

Phone: 780-623-3274 

E-mail: llbhs@mcsnet.ca 

Website: laclabichemission.com 

Facebook: @laclabichemission 

Instagram: @llbmission 

Hours: 10am to 5pm May long weekend to the end of August.  

Off season, by appointment. 

Services:  To promote, research, preserve and maintain the 

Lac La Biche Mission Historical Site, which is designated as a 

Provincial Historical Resource and Historical Site. Bilingual 

interpretative guides are available.  Adult entrance $5, $2 for 

children and 6 years of age and under is free. 

 

Lac La Biche Museum and Visitor Information Centre 

Phone: 780-623-1727 

E-mail: info@laclabichemuseum.com 

Website: www.laclabichemuseum.com 

Facebook: /llb_museum 

Twitter: llb_museum 

Hours: May long weekend to August 31 and September to 

May 7 days a week 9am to 5pm 

Services: We are a museum that provides interpretive 

historical and cultural programs with exhibits that “Tell the 

story” of the Lac La Biche County and Lakeland Region. 

 

Lac La Biche Pow Wow Days & Fish Derby Association 

Facebook: @ Lac La Biche Pow Wow Days & Fish Derby 

Association 

 

Lac La Biche RCMP 

Phone: 780-623-4012 

Website: https://www.rcmp-grc.gc.ca 

 

Lac La Biche Regional Humane Society 

Phone: 780-520-PAWS (7297) 

E-mail: llbrhs@gmail.com 

Website: llbrhs.com 

Facebook: LLBRHS 

Instagram: @llbrhs 

Twitter: @llbrhs 

Hours: Monday to Friday 12:30-5:30pm 

Services:  Animal Shelter 

 

Lac La Biche Regional Outreach- NLSP Division 

Phone: 780-623-2658 

Fax: 780-623-4726 

E-mail: through website 

Website: https://www.northernlightsoutreach.ca/contact 

Services:  We believe that our students are life-long learners 

who deserve a spectrum of creative opportunities to achieve 

success in a supportive, respectful environment that will 

provide them with skills for the rest of their lives.  We offer 

individual personalized academic plans, community 

involvement opportunities, career development, and 

experiential learning opportunities within a safe and positive 

environment. 

 

Lac La Biche Shooting Association 

Phone; 780-623-2228 

E-mail: llbsa@outlook.com 

Facebook: Lac La Biche Shooting Association 

Hours: Sunday to Saturday- sunrise to sunset 

Fee: $80 per person or $105 per family (available at Lac La 

Biche Sporting Goods) 

Services: The association organizes fun shoots, rifle sightings 

in the Fall, and occasional social gatherings.  A trap house is 

also available for trap shooting.  

 

Lac La Biche Special Olympics 

Phone: 780-623-1562 

Website: www.specialolympics.ca 

Service: Special Olympics Canada is dedicated to enriching 

the lives of Canadians with an intellectual disability through 

sport. 

 

Lac La Biche Victim Services Society 

Phone: 780-623-7770  

E-mail: Melody.Littell@rcmp-grc.gc.ca  

Facebook: Victim Services for Athabasca, Boyle and Lac La 

Biche 

Hours: Monday to Friday 8:30am to 4:30pm and 24-hour 

crisis through the RCMP  

Services:  Victim Services works in partnership with the 

RCMP and community agencies to provide support and 

referrals to victims of crime and tragedy. We provide referrals 

to agencies and work with victims through the judicial 

process. 

Service Area: We now serve the regions of Lac La Biche, 

Boyle, Wabasca and Athabasca.   

 

Lakeland Animal Care Group 

Phone: 780-623-8387 

E-mail: llbvetclinic@gmail.ca 

Website: www.lakelandanimalcare.ca 

Facebook: Lakeland Animal Care Group 

Hours: Monday to Friday 8am to 5pm 

Services:  We are a mixed animal veterinary practice 

providing compassionate care for companion animals, horses, 

and a variety of farm animals. We offer general wellness 

exams, dental care, evaluations and cleaning, basic in-house 

laboratory diagnostic services, and a variety of surgical 

procedures, as well as radiographic imaging. 

 

Lakeland Archers 

Phone: 780-623-2228 

mailto:ericamerkle@gnfoundation.ca
https://www.gnfoundation.ca/Seniors%20Housing.html
https://www.rcmp-grc.gc.ca/
http://www.specialolympics.ca/
http://www.lakelandanimalcare.ca/
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Website: http://www.lakelandarchers.ca 

Facebook: Lakeland Archers 

Services:  Certified coaches hold classes 4 times per week to 

learn how to maintain and shoot a bow, generally for families. 

Member families have open access to the facility which has 

indoor and outdoor 3-D ranges. The season typically runs from 

September to May. There are competitive shoots organized 

throughout the province from January to August. 

 

Lac La Biche Registry Centre 

Phone: 780-623-3405 

Email: publicllbreg@gmail.com 

Hours: Monday to Friday 9am to 5pm 

 

Lakeland Centre for Fetal Spectrum Disorder 

Phone: 1-780-594-9905 or 1-877-594-5454  

E-mail: admin@lcfasd.com 

Website: www.lcfasd.com 

Facebook: Lakeland Centre for FASD 

Hours: Monday to Friday 8:15am to 4:30pm 

Services:  The Centre offers the following regional services: 

workshops on FASD for children and adults, information, 

referrals, support services and diagnostic clinics. These 

services are assessed by contacting the main office. The 

Center also offers “Mothers to Be” in Cold Lake, Bonnyville, 

Lac La Biche, St. Paul, the seven First Nations communities, 

and all four Metis Settlements within the region. 

 

Lakeland Chiropractor Clinic 

Phone: 780-623-4650 

Fax: 780-623-4655 

E-mail: dr.zach@lakelandchiropractic.net 

Hours: Monday to Friday 8:30am to 5:30pm 

Services: Treatment and care in chiropractic, acupuncture and 

massage for the entire family.  

 

Lakeland Interpretive Society 

Phone: 780-623-1727 

E-mail: info@laclabichemuseum.com 

Website: www.laclabichemuseum.com 

Facebook: /llb_museum 

Twitter: llb_museum 

Hours: Monday to Friday 9am to 5pm 

Services: Provides leadership and management of the Lac La 

Biche Museum and visitor information centre.  Choice of 

membership packages are available annually. 

 

Lakeland Out of the Elements Shelter Society 

Phone: 780-623-3284 

Board contacts: 780-623-0498 or 780-404-9085 

E-mail: skyharlsll@gmail.com or alharpe@hotmail.com 

Facebook: Lakeland out of the Elements Shelter Society 

Hours: Winter 24 hours a day, 7 days a week.  Summer closed 

from 1-6pm 

Services: Homeless shelter serving both men and women in 

Lac La Biche and surrounding areas. 

 

Lakeland Primary Care Network 

Phone: 780-645-1188 

Fax: 780-645-1166 

E-mail: cbandaro@lakelandpcn.com 

Website: lakelandpcn.com  

Facebook: Lakeland PCN- St. Paul 

Hours: 8:30am to 5:00pm 

Services: Providing primary care services for patients 

throughout the Lakeland region.  Services include access to a 

Dietitian, Kinesiologist, Alberta Colorectal Screening, and 

specialist linkages. Programs also include foot care, stress 

clinics and client focused Social Work. 

 

Light of Christ Catholic School- Lakeland Catholic 

Schools 

Phone: 780-623-3667 

Fax: 780-623-1961 

E-mail: casemeniuk@lrcssd.ca 

Facebook: Light of Christ Catholic School 

Hours: Monday to Friday 8:30am to 4:30pm 

Services: Preschool 3- and 4-year old’s, Kindergarten and 

grade 1, French immersion (kindergarten to grade 3).  Out of 

school care for mornings and afterschool and extracurricular 

sports. 

 

Little Sprouts Childcare Centre 

Phone: 780-623-4110 

E-mail: little_sproutschildcare@live.com 

Facebook: Little Spouts Childcare 

Hours: Monday to Friday 7:30am to 5:30pm 

Services: The centre uses Flight- Alberta’s Early Learning and 

Care Framework to inspire our educators to make meaningful 

and responsive practices from the curriculum and to build 

relationships with the children and families 

 

Little Divide Search and Rescue 

Phone: 780-520-0187 

E-mail: littledividesar@gmail.com 

Website: www.saralberta.ca/littledividesar.com 

Facebook: Little Divide Search and Rescue 

Hours: On call 

Services:  Land and water search, rescue and recovery.   

Provides training for members and certification in First Aid, 

Man-Trackers, search and rescue fundamentals, CPR and 

many more.   

 

Lord of Glory Lutheran Church 

Phone: 780-623-8467 

E-mail: lordofgloryllb@gmail.com 

Website: www.lordofglory.ca 

Services: Sunday service 10am.  Worship is taking place at 

the Key Way Tin Bible school. "We are spiritual seekers saved 

by God's grace with Christ, the Lord of Glory, as our focus 

and God's word as our guide".  Join us for coffee every 

Wednesday morning at 10am. 

 

Mental Health- Alberta Health Services 

mailto:publicllbreg@gmail.com
mailto:admin@lcfasd.com
http://www.lcfasd.com/
mailto:skyharlsll@gmail.com
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Phone: 780-623-5230 

Fax: 780-623-5232 

Website: albertahealthservices.ca 

Hours: Monday to Friday 8am to 4:30pm (closed for lunch 

from noon to 12:45pm 

Services:  We serve adults and children with mental health 

issues/ disorders effecting their psychological and emotional 

well-being. Alberta Health Services has resources and 

services, such as Text4Hope, available to help you or someone 

you know. Remember, if you are struggling you are not alone. 

There are supports in place to help you. 

 

Métis Nation of Alberta-Region 1 

Phone: 780-623-3039 

Fax: 780-623-2733 

E-mail: region1admin@metis.org 

Facebook: Metis Nation of Alberta region 1 

Hours: Monday to Thursday 8:30a.m to 4:30p.m. closed 

noon. Friday 8:30am to 12:00 pm 

Area:  Our region encompasses the communities of Lac La 

Biche, Athabasca, Fort McMurray, Fort Chipewyan, Fort 

McKay, Conklin and Anzac. 

Location: 10104 102 Avenue 

  

Metis Settlement, Child and Family Services  

Phone: 780-645-6227or Toll-free Government RITE line: 

310-0000 

Fax: 780-645-6385 

E-mail: jan.chartrand@gov.ab.ca 

Website: www.child.alberta.ca 

Hours: Monday to Friday 8:15am to 4:30pm 

Services:  One of Alberta’s ten regional authorities with 

responsibility to plan and deliver child and family services for 

its residents. 

Service area: Northeast Alberta Region- Fishing Lake, 

Kikino, Elizabeth and Buffalo Lake Métis Settlements 

 

Mission View Funeral Chapel Ltd. 

Phone: 780-623-1815 

E-mail: info@missionview.ca 

Website: www.missionview.ca 

Hours: 24-hour service 

Services: Serving Lac La Biche County and surrounding 

areas.  We offer monuments, pre-planning, and flowers. 

 

Museum of Aboriginal Peoples’ Art and Artifacts Portage 

College 

Phone: 1-866-623-5551 

Email:  Sandra.merchant@portagecollege.ca 

Service: Visitors to the museum will be able to enjoy a self-

guided tour of Aboriginal art and culture. Guided tour groups 

can also be accommodated with prior arrangements. 

 

Music Festival Association 

Email: musicfestival.llb@gmail.com   

Website: https://sites.google.com/site /musicfestivalllb/home 

Facebook: Lac La Biche & District Music Festival 

President: Nicole Biollo at 780-623-3839 

 

New Life Victory Church 

Phone: 780-623-7600 

Fax: 780-623-7654 

E-mail: nlvf@telusplanet.net 

Website: https://www.newlife-victory.org 

Services:  Sunday service starts at 10am.  At Victory, we 

believe that God cares for people from every background and 

every walk of life. Our friendly Sunday service is designed to 

encourage you to draw close to God, who is the source of all 

goodness! During our services, we hear positive messages on 

how to effectively grow in our faith in Jesus Christ. We value 

family and celebrate our kids. 

 

Normandeau Community Centre 

Phone: President (780-404-7740) and Vice President and 

rentals (780-623-2649) 

E-mail: mfyten@hotmail.com 

Facebook: Normandeau Community Centre  

Services:  Small rural community facility with complete 

kitchen, playground, paved parking lot, fire pit, BBQ and 

camping area.  Maximum capacity is 75 people, can be rented 

and is used for social functions during the year. 

 

Northern Beat Dance Academy 

Email: dancellb@gmail.com 

Facebook: Northern Beat Dance Academy 

 

Northern Lights Public Schools- Lac La Biche Division 

Office 

Phone: 780-623-4414 

Fax: (780) 623-4041 

E-mail: terry.mograbi@nlsd.ab.ca 

Website: www.nlpsab.ca 

Facebook: Northern Lights Public Schools 

Hours: Monday to Friday 8:30am to 4:30pm 

Services:  School division administration office including; 

Human Resources and Special Education. Our division 

provides quality public education programs with enhanced 

Learning opportunities in 29 schools in Northeastern Alberta. 

 

Northern Lakes Family Resourse Network 

Lac la Biche County FCSS 

Healthy Families Home Visitation 

Phone: 780-623-6745 

 

Out of School Care- Northern Lights Public Schools 

Phone: 780-623-4414 

Website: www.nlsd.ab.ca -see Out of School page 

Services:  Offer a childcare program for families in need of 

care surrounding school hours.  To be eligible for this 

program, children must be enrolled in Kindergarten or any 

grade. 

 

Peace Officers- Lac La Biche County 

Phone: 780-623-6767 

http://www.ahs.ca/text4hope
mailto:region1admin@metis.org
mailto:Sandra.merchant@portagecollege.ca
https://sites.google.com/site
https://www.facebook.com/Lac-La-Biche-District-Music-Festival-1334544373238448/
mailto:dancellb@gmail.com
http://www.nlsd.ab.ca/
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E-mail: enforcementservices@laclabiche county.com 

Website: https://laclabichecounty.com/our-services/peace-

officers 

Services: Alongside community members, provincial agencies 

and the RCMP our Peace Officers stride to provide proactive 

education and leadership.  As well as enforce provincial laws, 

non-criminal offences and municipal bylaws including, traffic, 

animal control (dog pound) and unsightly yard complaints. For 

any questions, including burning permits, please contact our 

Peace Officers.   

Plamondon Community Quilters 

Phone: 780-404-3749 

Email: michaud.shirley@gmail.com 

Service: Our program is to provide a meeting place and 

quilting materials so that Seniors can get together to socialize 

and be involved and productive members of our community 

by making quilts for charities in the Lac la Biche Region to 

distribute to people in need. 

Plamondon Curling Club 

Phone: 780-798-3334 

Email: plamondoncurlingclub@gmail.com 

Facebook: @ Plamondon Curling Club 

 

Plamondon and District Agricultural Society 

Phone: 780-689-9870 

E-mail: pdcdsplamondon@gmail.com 

Website: www.plamondonhall.com 

Facebook: PDCDS@ Plamondon Hall 

 

Plamondon and District Community Development 

Corporation (PDCDS) 

Phone: 780-798-3478 

E-mail: pdcdsplamondon@.com 

Website: www.plamondonhall.com 

Facebook: PDCDS@ Plamondon Hall 

Hours: Monday to Friday 9am to 4:30pm, closed between 

noon and 1pm 

Services: “Pride & Joy” of Plamondon.  The Festival Place 

has a seating capacity of 550, 2 meeting rooms and a “Mini” 

Theatre. Rental includes outdoor grounds for camping and is 

the perfect venue for any occasion. 

Annual events at the Festival Centre include; Comedy Night, 

Mini Jamboree, MudBog, Murder Mystery, Festival de Noel, 

movies and more.  

 

Plamondon and District Museum Society and Mini Parc 

Heritage Park 

Phone: 780-798-3193 for personal tours call 780-798-2125 

E-mail: plammuseum@gmail.com 

Website: www.plamondonhall.com 

Hours: Open seasonally 

Services:  The Museum takes visitors back to the hamlet's 

early days, when pioneers led by Joseph Plamondon came to 

start new lives in the Lakeland. 

You can also visit the charming Mini Parc Heritage Park and 

walk among miniature replicas of Plamondon's first buildings 

and homesteads. If you speak français, the locals will love 

hearing it! 

 

Portage College- Lac La Biche Campus 

Phone: 780-623-5551 

Toll Free: 1-866-623-5551 

Fax: 780-623-5519 

E-mail: email through website 

Website: https://www.portagecollege.ca /About/Campus-

Locations/Lac-La-Biche 

Facebook: portage college 

Services: We offer over 30 certificate and diploma programs 

in our campuses, to give students the ability to choose their 

own path through education. Some of the benefits include 

small, intimate class sizes, a wide range of services for 

students including counselling and wellness, fitness and 

recreation and learning resources.  Service area: We have 7 

campuses over Northeast Alberta: Lac La Biche, Cold Lake, 

St. Paul, Boyle, Frog Lake First Nation, Saddle Lake Cree 

Nation and Whitefish Lake First Nation #128. 

 

Portage College-Public Legal Education Program 

Phone: 780-623-5680 

E-mail: shelley.jackson@portagecollege.ca 

Website: http://pleonline.ca 

Hours: 8:30am to 4:30pm 

Services:  We deliver exceptional learning experiences and 

workshops on the law and justice system for the community 

and Portage College. 

 

Portage Pool- Lac La Biche County 

Phone: 780-623-6777 

E-mail: poolstaff@laclabichecounty.com 

Website: www.boldcenter.ca/portage pool 

Facebook: portage-pool 

Hours: Please contact for current days schedule.  Statutory 

holidays open 1-4pm 

Services:  We offer a variety of swim options for every age 

group and swim ability; lane, public and family swims.   

 

Protective Services-Lac La Biche County  

Phone: 780-623-6767 

E-mail: fireservices@laclabichecounty.com 

Website: https://laclabichecounty.com/our-services/fire-

services  

Office Hours: Monday to Friday 8:30 to 

4:30pm Emergencies- 24 hours on call 

Services:  Contact Protective Services for any Lac La Biche 

County Fire and Rescue inquiries including fire safety codes, 

Emergency Social Services, recruitment, training, requests and 

questions. This also includes the Fire Halls in the communities 

of Plamondon, Hylo, Owl River and Rich Lake. 

 

R.A. Swanson Psychological Services 

Phone: 780-623-0686 

https://laclabichecounty.com/our-services/peace-officers
https://laclabichecounty.com/our-services/peace-officers
mailto:michaud.shirley@gmail.com
mailto:plamondoncurlingclub@gmail.com
mailto:plamondoncurlingclub@gmail.com
mailto:pdcdsplamondon@gmail.com
http://www.plamondonhall.com/
mailto:pdcdsplamondon@.com
http://www.plamondonhall.com/
mailto:plammuseum@gmail.com
http://www.plamondonhall.com/
https://www.portagecollege.ca/
mailto:shelley.jackson@portagecollege.ca
http://www.boldcenter.ca/portage
https://laclabichecounty.com/our-services/fire-services
https://laclabichecounty.com/our-services/fire-services
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E-mail: raspsych@telus.net 

Website: Psychology Today 

Hours: Monday to Friday 8:30am to 4:30 

Services:  Psychological Services- call for a consultation.   

 

Resource One Aboriginal Business Association (ROABA) 

Phone: 780-623-3144 

E-mail: office@roaba.ca 

Website: roaba.ca 

 

Rupertsland Institute 

Phone: 1-888-48-METIS 

 

Solicitor General & Public Security (Community 

Corrections)- Lac La Biche Sub-Office 

Phone: 780-623-5233 

Fax: 780-623-5491 

Hours: Monday to Friday 8:15am to 4:30pm closed from 

noon to 1pm 

Service Area: Lac La Biche, Beaver Lake, Boyle, Buffalo 

Lake, Kikino, Plamondon, Wandering River, Heart Lake and 

surrounding areas. 

   

St. Andrew’s Anglican Church 

Phone: 780-623-2531 

Website: http://www.dioath.ca/faith.php 

Services: Statement of our Faith Anglican Churches uphold 

and proclaim the Catholic and Apostolic faith, based on the 

scriptures, interpreted in the light of tradition, scholarship and 

reason. 

 

St. Catherine Catholic Church 

Phone: 780-623-4371 

E-mail: stcath01@telus.net 

Services:  We offer a variety of worship, fellowship and 

service opportunities available. We believe that the door to 

salvation is always open and so are the doors to our church.  

 

St. Isidore Parish (Catholic Parish) 

Phone: 780-798-3760 

E-mail: stisidore@mcsnet.ca 

Website: www.stisidoreparish.ca   

Hours: Pastor: Available every day 

Secretary: Tuesday & Thursday 8:30am to 3:30pm  

Services: Our mission is to “worship in Word and Sacrament, 

to proclaim the Gospel of Jesus, and to serve those in need, in 

order to advance God’s Kingdom on earth.” Sunday 

Eucharistic 

Celebration at 11:00 am, and weekly masses from Tuesday to 

Saturday at 9:00 am.  

 

Taxi Services Lac La Biche County 

Big Bay Taxi: 

Phone: 780-623-3666 

Dan O’s Taxi: 

Phone: 780-623-1114 

Josies Taxi: 

Phone: 780-623-9792 

 

That Yoga Spot 

Phone: 780-404-1119 

Email: info@thatyogaspot.com 

 

Tree de La Vie Midwifery 

Phone: 780-798-2395 

Fax: 780-798-3900 

E-mail: treedelaviemidwifery@gmail.com 

Website: https://treedelavie.weebly.com/ 

Facebook: Tree de la Vie Midwifery - Lac La Biche County 

Instagram: Tree De La Vie Midwifery 

Services: Provides complete health care for pregnant folks and 

their babies – prenatal care, labour and birth and care to 6 

weeks postpartum. No referral needed.  Home and hospital 

birth available. Fees covered with Alberta Health Care. 

 

Triumphant Life Center 

Phone: 780-623-7602 

E-mail: tlcllb2018@gmail.com 

Website: https://www.tlcllb.ca/ 

Facebook: triumphantlifecenter 

Services:  We want to be a light to everyone in this  

community, with the gifts of the spirit in full operation, with 

signs and wonders and miracles following the word of God, 

where lives are changed and restored. 

We believe a strong family makes a strong church. 

You are welcome to come and grow with us. 

 

Vera M Welsh Elementary School, NLPS Division 

Phone: 780-623-4672 

Fax: 780-623-2084 

E-mail: through website 

Website: https://www.veramwelshschool.ca 

Services: We are a K- 3 school, where everyone works hard to 

ensure that all students have equal opportunity to access the 

appropriate services that a student may require to be 

successful in school.  From services for occupational therapy 

to behavior supports. We are a vibrant school and are devoted 

to supporting each student’s social, emotional, and academic 

development. 

 

Wandering River Recreation Association 

Phone: 780-623-0193 

E-mail: wr.rec.bd@hotmail.com 

 

Wandering River School-NLPS Division 

Phone: 780-771-3939 

E-mail: through website 

Website: https://www.wanderingriverschool.ca/contact 

Services: We are a kindergarten to grade 6 school which has a 

low pupil to teacher ratio.  The "family like" atmosphere is a 

model for inclusion and safe and caring schools.  Because we 

only have 2 classrooms, we can offer our students a variety of 

fieldtrips throughout the year to enhance their learning 

experiences 

http://www.stisidoreparish.ca/


LAC LA BICHE COUNTY COMMUNITY SERVICES DIRECTORY 2021-2022 brought to you by Lac La Biche County FCSS 

 

19 | P a g e  
 

 

 

 

Wandering River Senior Drop in Centre 

Phone: 780-771-2165  

Hours: Tuesday evening from 7-9pm and Thursday mornings 

from 10am to noon. 

 

Waskaysoo Community Food Bank 

Phone: 780-623-3249 

E-mail: annette@llb-cnfc.com 

Hours:  Wednesday and Thursday 9:30am to noon and 1 to 

3pm -by appointment only 

Services: The food bank works out of the Canadian Native 

Friendship Centre to assist clients in their journey through life.  

Hampers, referrals and family support is also provided. 

 

William J Cadzow Health Centre 

Phone: 780-623-4404 

Fax: 780-623-5904 

Website: ahs.ca 

Hours: 24 hours, 7 days a week  

Services: The health center has emergency services, acute 

care and extended care.  Other onsite services are available 

such as, dialysis, ultrasound, CT scanner, physiotherapy, 

occupational therapy, speech pathology, meet with the 

dietician, respiratory therapy, X-ray and general screening. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

COMMUNITY SERVICES DIRECTORY for LAC LA BICHE 

Updating Form 2021-2022 

 

Please use this form to add, correct or update your organizational information.  Please email it to fcss@laclabichecounty.com or drop 

it off with FCSS at the Bold center.  If you have any questions, please call us at 780-623-6745 or 780-623-6819. 

 

Official name of agency/organization:   
 

Agency Description (2-3 sentences):    

    

    

     

Telephone Number(s):   

Fax Number(s):  

mailto:fcss@laclabichecounty.com
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E-MAIL:  

WEBSITE:  

Social Media Page (s):  

Hours of Operation:  

Fee?  

What Category would you say your services are intended 

for? 

 Infant  Child/ Youth     Adult    Senior   

 Family   All of the above 

  

Notes:  

  

 
 

 
 

 

Lac La Biche County FCSS reserves the right to edit entries for space, clarity and format.  We make every effort to ensure accuracy; 

however, we assume no responsibility for errors or omissions. 

 

 

 

 

 

 

 

 


